THE INSTITUTE OF INTERNAL AUDITORS

The Central Kentucky and Louisville Chapters of the IIA present:

Interview and Interrogation Techniques
By Walter Palmer

This course will give you tools to evaluate the level of cooperation and truthfulness of those
individuals you interact with as you fulfill your duties. In today’s environment of Sarbanes Oxley,
this will be an important tool in your repertoire.

Walter E. Palmer is a nationally known speaker in the security and loss prevention industry and a
recognized expert on interview and interrogation. Walter is a Certified Forensic Interviewer,
Certified Fraud Examiner, and Certified Protection Professional. He received his Bachelor of
Science from Eastern Kentucky University, with a major in Security and Loss Prevention. Palmer
is CEO/President of PCGsolutions, a consulting and education firm to the loss prevention
industry.

When: March 7, 2005
8:30-9:00: Continental Breakfast and Sign-in
9:00-4:00: Seminar

Location: Best Western Inn
80 Chenault Road
Frankfort, KY 40601
(502).695.6111

Cost: $175 Members ($150 Per Person for companies sending more than 2 people)
$200 Non-Members
$200 Late Registrants
$100 Students and Faculty

Cost includes 6 hours of CPE, continental breakfast, lunch, and snacks
Registration:  Register by March 1, 2005

Register through the Louisville Chapter website and pay via the Paypal link at

http://www.iialou.org/meetsem/meetsem.htm . You may also email

Carrie.Ramsey@lgeenergy.com for other registration options. If you register after the
registration deadline, there will be a $25 fee.

Participants will be eligible to win some great doorprizes, including a Tempur-Pedic
pillow, and a hardcover edition of Practical Aspects of Interview and Interrogation by
David E. Zulawski, CFI, and Douglas E. Wicklander, CFI, and other items.



