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Message from the President

Oh, the weather outside is frightful, but the fire is so delightful, since we have no place to go,
let it snow, letitsnow, letitsnow. L g NR GS (KAa Y2ydiKQa YvYSaal3as

Special points of . . .
am visiting my 92 year old Grandfather. | have many blessings to be thankful for this year

IEESE: including the Louisville Chapter. We have accomplished so much this year and | would like to

e Two new CIAs GKFy1l GKS .2FINR 2F D2@SNYy2NA +FyR /2YYAGGSS
receive their successful chapter program and to the members who have taken time from their busy
framed A0KSRdz Sa G2 FGGSYR YIlyeé 27 PeogasdTi8odgh Shiridgd ¢ K
Certificates can only be achieved if we take advantage of the programs offered by the Chapter and the

lA.

e New Guidance
issued by the 1A We have some great events planned for 2010, including two meetings in the east end of the
county; the first one scheduled for January 19th is a joint meeting with the Association of

e Student Certified Fraud Examiners. In response to comments made in the surveys from the
reception is November meeting (we really do read them), we are offering a fantadtiou8 program on
scheduled February 19 for those members interested in getting more information on identifying

fraudulent behavior and how to identify and document fraud. In March we are sponsoring a
CAE roundtable which will be facilitated by a former IIA Chairman and current CAE with
Continental Airlines, he has also agreed to speak at our Mdtechdhthly meeting. Stay

tuned to our newsletter and website for more information.

Networking with other Internal Auditors is a great way to find contacts to reach out to when
dealing with unfamiliar issues that we encounter in the

Welcome New important work we perform. Look for details on a couple of
Members! upcoming social events we are scheduling in 2010.
Greg Maggard, As we close out 2009, may you and your family have a wond
PwC LLP and blessed holiday season. Great things are happening in
Louisville Chapter and | encourage you to become involved 4
Douglas Sharps, Experience the Opportunities! | look forward to seeing you in

Trover Solutions Inc 2010.

Warmest regards,
Jodi Renn

Did You Know?

The Louisville Chapter is on Twitter! We tweet on various items

~ dealing with the chapter including newsletter releases, registration
deadlines, and event information. All members followindgiALoLin
the next 5 days will be entered to win $20 off the next chapter event.
To participate please ensure that we can link your Twitter name to you
(Feel free to direct message if you have any doubts). We would also
like to hear possible suggestions regarding potential posting material.
Please feel free to direct message @IIALou or membership@iialou.org
with any comments you may have.



http://twitter.com/IIALou
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Member Spotlight fiClark Spader

Clark Spader, CPA is the Director of Internal Audit with

t LI W2KyQa LYGSNYyFdGA2ylfz Ly
domestic and international audit oversight. Prior to his 10

years in internal audit, he has an additional 9 years

experience in public accounting and management of

corporate accounting/financial reporting functions. Clark

serves as a member of the Audit Committee at Southeast

I KNRAGALFY [/ KdZzZNOK® LY FRRAGAZY
- teams with the goal of developing better ball players, but

more importantly leveraging game and practice situations

to teach the boys life lessons and develop character. In his

| time away from the job and his volunteer activities, Clark

| enjoys spending time outdoors with his family and friends;

" whether it be hiking a trail, fishing a stream, kayaking/

canoeing a creek, throwing Frisbee in the backyard, or just having a cookout.

New ClAs

The Chapter recognized Scott Miller and Shanon Simo
who recently received their CIA certification, with the
presentation of their framed certificates at the Decemb
meeting. Scott Miller and Shanon Simons both in
attendance received their certifications .

The Chapter offers members the benefit of framing CIA
certificates upon completion of the designation
requirements.

Pictured: Bob Aemmer, Certifications Chair (right),
presents Shanon Simons (left) with her framed certifice

CAP Update

¢CKS /1t d2aGrt A& y2¢6 20SNI mImnann LRAYyGAH 2 S
have officially passed Silver status at 1,060. Gold status is within our reach, and if we obtain
Gold standing again this year, we will have achieved Platinum status. The IIA recognizes
chapters with Platinum status once they have reached Gold 10 out of 11 years. A big THANK
YOU goes out to all members for your support and involvement over the years.

Another exceptional CAP month was a result of tka® IT Fundamentals seminar held in

early December, and the monthly meeting that brought in 49 attendees. Also, thanks to
chapter members Jody Grizz, Jim Andriot, and Meredith Hettinger, we are receiving extra CAP
points for their speaking engagements. Jody spoke for a total of 8 CPE hours on business
continuity, including 1 hour at our December meeting; Jim spoke for 2 CPE hours on fraud
awareness; and Meredith spoke about the Internal Audit profession to students at Atherton
High School.
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January 12th Meeting fiBristol Bar & Girill

International Financial Reporting Standardsl CPE
Noong 1 p.m.; Registration begins at 11:30 a.m.

Cost $20 members/$25 nonmembers REVE
Menu Options: membership@iialou.org
1) GRILLED CHICKEN & SPINACH Sswithbasted garlic, red onion, stofried to register for meetings.

tomatoes, bacon, goat cheese & balsamic Vinaigrette on the side.

g . . . . You can pay for
2) BEEF STEy&irloin beef tips with carrots, potatoes & onions. Served with a corn

muffin meetings at
3) LINGUINI PIETR@asta tossed with mushrooms, swainied tomatoes & capers in www.iialou.orgusing
white wine & olive oil. PayPal.

Please RSVP by 5pm on January 8th to membership@iialou.org with menu selection.

Speaker Profile: Jim Tenzca, CPA

Jim Tencza joined Cotton + Allen in 2009 as an officer in the firm's assurance préiotise.
focus is providing assurance, audit, accounting, and related services to a variety of companies
He has a combined 19 years of experience with global accounting firms, including Ernst &
Young.Jim joined Ernst & Young in 2000 as an audit senior manager and was promoted to
partner in 2005, where he was responsible for providing audit and business advisory service!
various types of organizationgprimarily public companies and large muittional
companies.His experience covers a wide range of industries including chemicals, energy,
manufacturing, real estate, and service organizations.

January 19th Meeting A Springhurst Republic Bank

Social Networking The Good the Bad and the Ugly 2 CPEs
3 p.m.¢ 5 p.m.; Registration begins at 2:30 p.m.
Cost $10 members/$15 nonmembers
Joint meeting with ACFE
Please RSVP by 5pm on January 15th to membership@iialou.org.

Speaker Profile: Mark McChensey

Mark McChesney is the Information Security Officer (ISO) for the Kentucky Retirement Systems
(KRS). Prior to joining KRS, he held various senior information technology management roles
within Kentucky State Government and was responsible for the architecture, management an
operation of enterprise voice, video and data infrastructures, as well as security related activit

Mark has served as a Regional President and on the Board of Directors for the National
Association of State Technology Directors (NASTD). He was the NASTD Security Special Int¢
Group (SIG) chairperson from 20RB808. He also chaired the NASTD Information Exchange
Committee in 2008 He is a member of the National Association of State Chief Information
Officers (NASCIO) and serves on their Security and Privacy Committee. Mark is a member of
Executive Advisory Committee for the Information Systems Security Association (ISSA) Blue
Chapter.

Mark holds the Certified Information Security Manager (CISM), the Certified Information Systems
Auditor (CISA) and th€ertified in the Governance of Enterprise IT (CGEIT) certifications from the
Information Systems Audit and Control Association (ISACA) and the Certified Information Systems
Security Professional (CISSP) certification from the International Information Systems Security
Certification Consortium (ISC2) . He also holds the GIAC HIPAA Security Implementation (GHSC)
certificate from the SANSs Institute.



http://iialou.org/meetsem/meetsem.htm

Please contact

Derrick.Singletary@syb.com

if you are interested in

being a volunteer!
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Junior
‘\Chle\ement Work Readiness | Entrepreneurship | Financial Literacy

JA Done in a Day

The Louisville l1IA chapter is looking for 22 volunteers to teach 11 classes at Sanders Elementary
Ay CSO6NHzt NBE 2NJ al NOK Hn m4A DbrieJa Dayds Wprogkad th& Ay
allows volunteers to teach five lessons in about 4 hours in one day as opposed to the traditional
F LILINR I OK 2F @GAaAdAay3d GKS OflaasSa 2y0S | 4SS
ticipated in Junior Achievement before, it is a very simple program to teach and only your busi-
ness experience is neededA provides a one hour training class (during the lunch hour) and
provides avery easy stdp-a 1 SLI G SF OKSNJ Yl ydzZ- € +FyR Ftf GKS
need. There is some lecture involved, but it is mostly activities and class interaction. For Done
AY | 5@z &2dz oAff 06S LI NILIYSNBR 6AGK |y20iKS$S
teacher is also required to be in the room at all times to assist.

If you are unable to participate in JA Done in a Day, but still have an interest in teaching Junior
Achievement to elementary, middle, or high school studenés ¢ if you already plan to partici-
pate in Junior Achievement through your employer (teaching a class or helping with a fund-
raiser) anytime from June 1, 20@®May 31, 2010, also emailerrick.Singletary@syb.conThe

IIA would like to know of Louisville chapter members participating in Junior Achievement this
year. For more information on Junior Achievement and needs in the Kentuckiana area, please
go tohttp://www.jaky.org/. For those who have already indicated interest in participating, you
should receive additional information by January 31, 2009.

Background Information:

In 2005, The IIA signed a Memorandum of Understanding (MOU) with Junior Achievement (JA)
Worldwide to partner in support of good governance and strong ethics in the business commu-
nity. This partnership is helping to educatelR students on business issues such as ethics,
integrity, corporate accountability, and financial literacy. Through-ageropriate curricula, JA
programs begin at the elementary school level, teaching children how they can impact the
world around them as individuals, workers and consumers. IIA headquarters staff takes time to
work as JA volunteers in the community to raise awareness of The IIA and how internal auditors
bring value to an organization. Members are encouraged to volunteer with their local JA to
make a difference to tomorrow's business professionals.

Why Volunteer?

e The students need you! You can make a difference by helping shape someone's future

It is a chance to mentor young people who will soon be part of the work force.

e |tis an opportunity to share your experiences and personal stories with young people.

e You can contribute something of value to your community.

e |t can be a learning and s&lévelopment experience for you, too

e ,2dzNJ LINPFS&aaAz2y ySSRa &2dzH , 2dz Oy SELX | A
auditors do and illustrate the value they bring to an organization.

How Chapters Benefittn addition to helping our local JA office and teaching students in our
community, the chapter earns Chapter Achievement Program (CAP) points for each volunteer
for each activity.


mailto:Derrick.Singletary@syb.com
http://www.jaky.org/
mailto:Derrick.Singletary@syb.com
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Chapter Officers i Elected

The newly enacted bylaws require that the officers be voted on regularly. The following lists the positions and their
duties as described in the Chapter Manual/Bylaws.
PRESIDENT
Serve as the main point of contact between the chapter and IIA headquarters (HQ).
Preside at all meetings of the chapter, the board of governors, and the nominating committee.
Enforce theBylaws of both The 1A and the chapter.
Appoint all chapter committee chairpersons and committee members, except as limited by the cBylpves.
Establish chapter goals based on input from other officers and committee chairpersons.
Identify and implement services for chapter members to serve the needs of the membership.
Ensure a succession plan by identifying future leaders for local and international positions.
. Chair a transitional meeting at the end of the chapter year to transition outgoing and incoming officers.
ICE PRESIDENT
Perform the duties of the president in case of the absence or disability of the president.
Manage the activities of committees reporting to the vice president.
Advise and assist the president in staffing chapter committees.
Assume primary responsibility for education programs, including coordination of chapter events such as meetings,
seminars and conferences.
. Perform other duties as assigned by the president. .
SECRETARY Experience
Prepare, publish, and maintain all minutes of meetings of the board of governors and the chapter.
Maintain chapter membership records.
Coordinate publication and mailing lists for meeting notices, newsletters, and directory. the
Establish communication flow concerning chapter member issues among all committees.
Notify members of all chapter events. L.
. Perform as corresponding secretary for the chapter. Opportu nities
REASURER
Maintain chapter financial records and receive/disburse chapter funds as authorized by the board of governors. .
Prepare a preliminary budget based on input from committees for submission for approval to the board of by VOIUntee”ng to
governors.
Prepare monthly financial reports with comparative budget figures for presentation to the board of governors. serve the Louisville
4. Make financial records available to the chapter auditor and submit independently reviewed financial reports to IIA
HQ as required. Chapter as an
5. Ensure a sound financial plan for chapter funds with the approval of the board or as authorized by the chapter
Bylaws
6. File required financial documents with the appropriate legal entities or taxing authorities, such as the United
States Internal Revenue Service. [Form 990 is due in October and the 1099 is due in January.]

NPEHdoOrONMNEP OO PONPEIONOOMONE

w

officer, committee,
or member

Chapter Committees fi Volunteer

The Chapter has some positions to fill for the 2@001 year which includes committee chairs for the Seminars, Audit,
FYR b2YAYyLFiAy3a O02YYAGGiSSaod LT &2dz FNB y20 &daNB Fo62dzi 6SAy3 | OKI
listed below. Contact membership@iialou.org or the current chair if you are interested in volunteering.

Academic Relationg To develop and support relationships through educational programs among practitioners,
educators, students, educational institution administrators, and business / government communities, which enhance
knowledge, skills, understanding, and use of internal auditing.

Governmentalg To provide services to auditors employed by governmental and other public institutions, and to
encourage growth of government auditor membership.

Seminarg To provide a challenging educational program on the subjects related to internal auditing and of interest to
internal auditors with the purpose of improving the auditing competency and effectiveness of chapter members.

Audit ¢ Arrange for the timely independent review of chapter records at the close of each chapter year and submission
of the signed report.

Certifications¢ To develop marketing plans and recognition programs to promote IIA certifications. To encourage
internal auditors and other professionals to register, prepare and obtain the Certified Internal Auditor (CIA) (premier

designation), Certification in Control S&§sessment (CCSA), Certified Financial Services Auditor (CFSA), and/or Send notification to
Certified Government Auditing Professional (CGAP) designations. To promote continuing professional development . y
programs to current certified professionals, both members and nonmembers. membership@iialou.org

o . o . . if you are interested in
Nominating i To submit to the chapter members the formal nominations, as provided for in chBpigess, for all y

officers and board of governors' vacancies. one of these positions


mailto:membership@iialou.org

IPPF —Practice Gulde

INTERNAL AUDITING
AND FRAUD

Fraud Prevention
and Detection in
an Automated World
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Save the Date

Friday, February 19, 2010 the Louisville Chapter will be hosting an 8 hour seminar entitled Inter-
nal Investigations, Avoiding Investigation Pitfalls and Behavioral Indicators of Fraud. John
Straub, CPA/CFF, CFE, CIA, CFFA a forensics expert and Laini Molaskie, M.B.A., PhD a profess
and author will lead this engaging and interactive seminar. The cost for the event will include a
continental breakfast and lunch. Early bird registration $100 members/$125 nonmembers
(before February 1, 2010). Participants will receive a case study in advance and are asked to
become familiar with the facts of the case and be prepared to work in groups to answer ques-
tions.

Guidance from IIA

Two new pieces of lIA guidance are geared to help internal auditors deal with fraud. The first,
Internal AuditingandFraud> g Af f Ay ONBF &S AYyGiSNYylLft FdzZRAG2N
guidance on how to address fraud risks during internal audit engagements. The sétAGd,

13: Fraud Prevention and Detection in an Automated World provides an overview of felated

fraud risks and techniques for effectively engaging technology to assess thoseBist#sof

these publications and others are available to download free to members, visit the 1A website

at http://www.theiia.org/quidance/standardsand-guidance/ippf/practiceguides/to obtain a

copy.

Does Your Company Promote Values or Sling Slogans?

In the course of reviewing values statements, | frequently come across values that, though they
sound good on the surface, don't actually describe values at all. Although the most common
problem is simply a lack of clarity, in many cases the problem is that what has been written is
actually a slogan rather than a value.

For example, if GE were to place their slogan ("Bringing Good Things To Life") into their values
statement, how would that help their employees judge the appropriateness of their behavior in
the course of the workday? My money says that it wouldn't be very helpful. That's not because
it's a lousy slogan; in fact, | think it's a great one. Rather, it is because there aren't a lot of
choices most of us face each day that would let us clearly say whether we were or were not
actually appropriately engaged at that moment in 'bringing good things to life'.

However, if your values statement refers to attributes like honesty, accountability, teamwork,
etc., any or all of these can be clearly and immediately given a 'thumbs up' or 'thumbs down'
judgment in terms of whether or not your behavior aligns with those values. In other words,
most any action is clearly honest or not, shows accountability or not, and so on. If your values
statement reflects these types of behavioral expectations, then your employaesvell as

their coworkers and supervisorswill have a great set of filters through which to judge the
appropriateness of pretty much any choice they have made or intend to make. Could that be
valuable all day, every day? | certainly think so.

A welkwritten slogan is a truly great thing both for marketing and for use as a rallying cry for
your organization. Just don't make the mistake of substituting slogans for values.

‘S | Christopher Bauer provides humorous keynotes and seminars on how to
reduce employee ethics risks on the job. He also helps companies reduce
their risk for potentially catastrophic legal, financial, and public-relations
nightmares by providing consultation on ethics and values training program
development and implementation.



http://www.theiia.org/guidance/standards-and-guidance/ippf/practice-guides/
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5/14/2010

Date Time Speaker Topic Location
2/9/2010 12-1 p.m. Jennifer Elliott Privacy Issues Bristol
2/19/2010 8¢5p.m. John Straub; Lair Internal Investigations TBD

Molaskie
2/22/2010 4¢6 p.m. IIA/ISACA Student Reception University Club
3/9/2010 12¢lp.m. Steve Goepfert Fraud Bristol
3/9/2010 3-5p.m. SteveGoepfert CAE Roundtable TBD
4/13/2010 12-1 p.m. Renee Fulton Confessions od Bristol
Micromanager
4/20/2010 3:30-5p.m. Anita Clemons Economic Conditions ResCare

12-1 p.m. Tony Belak TBD Slugger Museum

Mark Your

Calendars!

U Registration begins 30 minutes earlier than posted times.

Student Reception

The Accounting and CIS student reception is scheduled for February 22, 2010 at the University
Club at the University of Louisville from 4 to 6 PM. Students from all of the local colleges are
encouraged to attend. This reception is jointly sponsored by the IIA and ISACA. Please plan to

Survey Winner

Jenise Hale won the December Survey drawing and selected $20 off a chapter meeting as her
prize. To be eligible for the drawing, you must complete the meeting survey, including your
name and select to participate in the drawing, you then choose from either a $20 off a chapter
meeting or $20 off a chapter seminafhank you to everyone who took time to complete the
survey and Congratulations Diane!

CIA Certification Information

The Louisville Chapter of the IIA and Sullivan University have scheduled two CIA Learning
System Courses for the wintefhe courses are scheduled on Monday and Wednesday nights
from February 22 to March 17 and on Saturdays from February 27 to MarcWW@@ppreciate
your intended participation and hope that we will be able to help you with your future training
needs including the CIA classes we have schedUledegister please visit Sullivan University
at http://www.sullivan.edu/cial.

Please contact Bob Aemmer ¢ 6 ®! S Y Y S NX } Eeftifications Otairwith any

suggestions regarding the course and how we can better serve your needs. Questions regarding
course registration can be directed to Richard Briémi¢n@sullivan.ed)) Director Corporate
Development & Training at Sullivan University.

The IIA's Certified Internal Auditor® (CIA®) is only one of four certifications offered by the
institute. The IIA also offers three specialty certificatioff$iey are the Certified Government
Auditing Professional (CGAP), Certified Financial Services Auditor (CFSA), and Certification in
Control SelAssessment (CCSAJIA candidates who have successfully completed the
examination requirements for one of these professional certifications are eligible to receive
credit for Part 4 of the CIA exam through the Professional Recognition Credit (PRC4) option, in
lieu of sitting for Part 4CIA candidates who have passed an IlA specialty certification exam will
automatically receive PRC4 and do not need to register for PRC4 or submit further
documentation. For more information regarding these certifications visit the 11 At&t://
www.theiia.org/certification/certificationresources/



http://www.sullivan.edu/cia/
mailto:rbrien@sullivan.edu
http://www.theiia.org/certification/certification-resources/
http://www.theiia.org/certification/certification-resources/

OFFICERS

President

Jodi Renn

Kentucky Higher Education
Student Loan Corp.
502.638.7462
jrenn@kheslc.com

Vice President

Derrick Singletary

Stock Yards Bank
502.625.3976
Derrick.Singletary@syb.com

Secretary

Jenni Schelling

MSD

502.540.6380
schelling@msdlouky.org

Treasurer

Jim Andriot

E.ON U.S.
502.627.3979
Jim.Andriot@eois.com

CHAIRPERSONS

Academic Relations

Dave Barker

University of Louisville
David.barker@Iouisville.edu

Audit

Will Metcalf

University of Louisville
wametcOl@louisville.edu

Certifications

Bob Aemmer

E.ON U.S.
Bob.Aemmer@eons.com

Governmental Relations

Scott Shelton

Metro Government
Scott.Shelton@louisvilleky.gov

Membership

Tim Brown

E.ON U.S.
membership@iialou.org

Newsletter Editor
Gabriela Keemer
Mountjoy & Bressler, LLP
gkeemer@mountjoybressler.com

Nominating /Research
Jodi Renn
Kentucky Higher Education

Student Loan Corp.
jrenn@kheslc.com

Seminars

Kevin Field

Kentucky Housing Corporation
kfield@kyhousing.org

Webmaster

Bruce Edwards

University of Louisville
Bruce@bruceedwards.com

GOVERNORS

Ann Bauer
Republic Bank & Trust
ABauer@republicbhank.com

Connie Davis
Kentucky Retirement Systems
Connie.Davis@kyret.ky.gov

Heather DiEnno
E.ON U.S.
Heather.DIEnno@eons.com

Corey Koellner
coreykoellner@hotmail.com

Roger LeMaster
Louisville Water Company
rlemaster@Iwcky.com

ADVERTISEMENT POLICY

FREEecruiting advertisements are available on the local IIA Chapter website
and in the monthly newsletter!/Any employer is eligible for free advertisitieat

least one employee is a member of the Institute of Internal Auditors, Louisville
Chapter. Executive Search Firms will be charged a nominal fee per month of
$50 for a %2 page or $100 for a full page advertisement and one month of
posting open positions on our webpagPayment must be received prior to
advertising/posting.For more information, contact the 1A Louisville Chapter
President apresident@iialou.or@r Secretary atecretary @iialou.org.

@ o

The Institute of
Internal Auditors

Louisville Chapter
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